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Area credit unions had strong 2020, now eye future
In early July, Toledo Business Journal 

attended a virtual session hosted by Sean 
Fink, communications manager, Ohio Cred-
it Union League (OCUL), that was focused 
on key issues facing the industry. Four area 
credit unions, including Directions Cred-
it Union, Superior Credit Union, Hancock 
Federal Credit Union, and Nueva Esperanza 
Community Credit Union, also attended. 

Barry Shaner, president / CEO, Directions 
Credit Union, noted that he is very encour-
aged with how its members are doing com-
ing out of the last year or so.

our members certainly as well – but what 
we’re seeing for the most part is that folks 
have recovered very well and actually much 
better than we had thought they would. 
When [the pandemic] all started, we were 
packing a lot of money into loan loss re-
serves expecting that some folks were going 
to have some issues with job loss and things 
like that. And I think there was plenty of that, 
but I think there was plenty of support avail-
able – both from the things that that our gov-
ernment was doing and also from the things 

doing,” he said.
“I think we all learned a lot in the reces-

sion in 2008-2010. And we learned how im-
portant it was to be proactive and to get out 
there and offer assistance to our members as 

-
cial institutions, credit unions, and others as 
well – were a lot better about that this time 

around and had a better game plan for that. 
And I think that our members and our com-

had an awful lot of loans that were in some 
sort of forbearance about a year ago, give or 
take, but at this point virtually all of those 
are back onto some kind of regular sched-

ule,” Shaner continued. “We only have a very 
small portion of either business or consumer 
loans at this point that are still in some sort 
of forbearance.”

Cathi Kisseberth, CEO, Hancock Feder-
al Credit Union, was in a unique situation 
where the credit union wasn’t set up with the 
Small Business Adminstration (SBA).

“Probably like a lot of small institutions, 

we were not set up with the SBA at all. It 
hadn’t been one of our business priorities. 

had made the decision to not pursue those 
loans. So we were not able to offer them to 
our members. So instead we tried to work 

with them to do gentle hand-off to other lo-
cal institutions who were willing to help out 
our members so that they could still receive 
those funds,” said Kisseberth.

Keith Eiden, executive vice president 
of of sales and lending, Superior Cred-
it Union, noted that there was a little frus-
tration with the Paycheck Protection Pro-

was a good program and its members ben-

“I think that was the major frustration 
– everyone’s telling businesses, ‘Call your 
lender, call your lender, call your lender, call 
your lender,’ and we had no communication 
from the SBA on how this was going to roll 
out yet, which I understood and that’s just 
the way it was. But once we got underway 

size loan balance was about $50,000 and all 
but two of those are forgiven for us. The next 
round went much better and the average bal-
ance in that one was slightly smaller. All-in-
all, it was a very good program for the mem-
ber. It wasn’t a question of if we were going 
to do it – we had to do it,” said Eiden.

Going forward

Sue Cuevas, president / CEO, Nueva Es-
peranza Community Credit Union, applied 
for a CDFI Rapid Response Program (CDFI 

$200,000, but ultimately was awarded $1.8 
million.

Cuevas expects to become a full-service 
credit union, expand its products and servic-
es, and offer equity to its members. 

“We’re still in shock and it hasn’t real-
-

ly help the credit union, maybe get us a new 
branch and visibility, and it’s really just a 
blessing,” said Cuevas.

According to Kisseberth, Hancock Feder-
al Credit Union is undergoing a half-million-

A Directions Credit Union lobby in Lambertville, Michigan
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were installed near Kabob It, Juniper Brew-
ing Company, and Grounds for Thought in 
downtown Bowling Green in late July.

The parklets were built by Ellen Fure 
Smith, artist and owner of Little Bare Fur-
niture, with the assistance of faculty and 
staff from Bowling Green State University 
(BGSU) School of Art’s Integrated Studio.

“We were excited to help – Ellen was so 
persuasive on what a great addition park-
lets will be downtown. We hope to contin-
ue working with the City and downtown 
merchants on this project moving forward,” 

said Charles Kanwischer, the director of the 
School of Art.

The School of Art’s Integrated Studio 
opened in 2016 as a “maker space” facili-
ty for physical and digital prototyping and 
production.  

“I love our college town – and I feel 
so lucky that the School of Art and Char-
lie have partnered with us on this proj-
ect,” said Smith. “We are already discuss-
ing ideas for the second batch of parklets 
next summer.”

Smith is part of the parklet project team, 
which launched a fundraising effort in May 

to help downtown businesses build and in-

individuals and businesses have already con-
tributed to the effort.

The parklet project has been a communi-

the build on BGSU’s campus, Sue Wolf and 
her team at Wolf’s Blooms and Berries are 
busy planting the large planters that will add 
color to the three parklets were installed. 
And the parklets and planters were loaded 
and transported downtown by truck, a dona-
tion from Jim Palmer Excavating, Inc.

Located in the parking lane adjacent to 
the curb, parklets are designed as an exten-
sion of the sidewalk. They have the potential 
to greatly increase outdoor dining options 

and gathering spaces downtown, where nar-
row sidewalks limit outdoor seating.

The latest business to join the Parklet 
Project is Kabob It, located on East Woost-
er Street. “We love our customers and are 
running out of space in the store. The park-
let is a great solution for us, and will make 
our street livelier,” said Zach Baroudi, own-
er of Kabob It.

Legislation to permit parklets downtown 
was passed by Bowling Green City Council 
in April, and the City’s program permits par-
klets to be in place downtown April through 
November.

Parklet Project members include Smith, 
Chris Mowen, Tony Vetter, Jeff Dennis, and 
Rachel Phipps.
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City of Bowling Green installs three new parklets

One of the new parklets installed near Juniper Brewing Company

dollar renovation and remodel project at its 
-

es to its current branch, some cosmetic up-
grades, and making it more user-friendly.

“We talked about how we are seeing a 
-

nitely noticed that since we’ve opened our 
doors. Our lending and deposits are still 
strong, but people are doing things in a 
different way than they did two years ago. 
They’re not necessarily coming in to do ev-
ery little transaction – they’re using their 
mobile app, or they’re using online bank-
ing. So we’re also putting some funds and 
resources to upgrading those platforms 
to make things easier for our members as 
well,” she said.

Superior Credit Union, with 22 branch-
es already in western Ohio counties, is also 
constructing a new branch on Airport High-
way in Toledo. 

“We’re putting up what I would call 
our ‘newest version’ of a branch probably 
this fall on Airport Highway. I don’t think 
brick and mortar is going to go anywhere, 
it’s just going to change the structure and 
the delivery systems and how we interact 
with members. We started moving to inter-
active teller machines (ITMs). They’re an 
ATM, but with a lot more bells and whis-
tles. They have the ability to access a live 
employee who can help walk them through 
the process or do whatever they need to do 
in a personalized and more positive expe-
rience,” said Eiden.

Credit unions
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